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Future Vision LED/HID Warranty Policy

Dear customer:

Thank you for purchasing your Performance Lighting System from Future Vision Technology.

We want to congratulate on your decision to upgrade to the world’s best Performance Lighting Systems! In order to serve you better, please read and
keep warranty policy and registration card in a safe place after purchase. We offer friendly service before and after all sales, and guarantee repair or
replacement of any defective component within the warranty period as noted in our warranty commitment and warranty period below.

Warranty Commitment:
FVT(Future Vision Tech) warranty obligations for this product are limited to the terms set forth herein. FVT warrants this product against defects in
materials and workmanship under normal use from the date of retail purchase by the original end-user purchaser. If a defect arises and a valid claim is
received by FVT within the Warranty Period as defined in the table below, at its own option and to the extent permitted by law, FVT will either:
1. Repair the hardware defect at no charge, using new or refurbished parts that are equivalent to new in performance and reliability
2. Exchange the product with a product that is new or refurbished that is equivalent to new in performance and reliability and is at least functionally
equivalent to the original product purchased, or
3. Refund the purchase original price of the product.
Damage caused by accident, improper installation, modification to the product in any way, use in unauthorized applications will not be covered under
this warranty. FVT is not responsible for any consequential damages or loss caused by the use or installation of our product in any application beyond
the original purchase cost of the product.
Any product returned to us will be examined by our technical staff to determine cause of defect.

Warranty Period:
HID Auxiliary Lighting: 12 month repair or replacement warranty.
HID Conversion Kits: 12 month repair or replacement warranty.
HID Projectors and Headlights: 12 month repair or replacement warranty.
LED Work Lighting: 3 year repair or replacement warranty.
Accessory Items: 12 month repair or replacement warranty.
Clearance Items: 3 month repair or replacement warranty. No Returns

Warranty Claim Instruction:
1. Customer must obtain RMA number, and return to the address found on http://www.futurevisionhid.com/warranty
2. Warranty Card must be signed by technician at approved installation facility.
3. Customer is responsible for all related freight charges to and from our repair center.
4. When returning item, package must be marked as “WARRANTY/RETURN” with a maximum value of $25 value if shipping from outside of Canada.
If there are any brokerage or import fees due upon arrival, package will be refused at sender’s expense.
5. Any item found not defective will be charged a $25 diagnostics fee along with return freight charges

For the latest warranty policy, visit us at: http://www.futurevisionhid.com/warranty

Registration Card Future Vision Tech - Registration Card
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